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DIRECTORY OF CARE HOMES IN WEST LOTHIAN

INTRODUCTION

In May 2005 the Office of Fair Trading published a report called Care Homes
for Older People in the UK: A Market Study, which gave detailed information
about how Care Homes delivered their services and the process for seeking a
placement in a Care Home. The report also included a series of
recommendations for future action. One of these recommendations was that
good quality information about local Care Home provision should be made
available to the public to enable anyone considering a move into a Care
Home to make an informed choice of placement.

In response to this recommendation, West Lothian CHCP, in partnership with
local providers of Care Home services, has produced this Directory of all Care
Homes in West Lothian. The Directory includes information on all the key
aspects of a Care Home service and is detailed in the same way for each
Care Home to enable anyone considering a move into a Care Home to easily
begin to compare the services available.

However, the Directory is intended only as a starting point in the process of
choosing a Care Home placement and as a guide to many of the areas that
anyone planning a move may wish to consider in more detail.

Considering a move into a Care Home

For anyone who is considering a move into a Care Home, initial information
about the range of local Care Homes can help to answer some questions and
act as a reminder of other questions they may wish to ask.

Further, more detailed information is available from a range of sources:

- The Scottish Commission for the Regulation of Care (the Care
Commission) is the independent public body responsible for ensuring
that every Care Home meets the requirements detailed in the National
Care Standards for Care Homes for Older People.

The Care Commission carries out regular inspections of every Care
Home to measure their performance against these standards and
publishes an Inspection Report, including any recommendations,
requirements or enforceable actions they have imposed, after each
visit.

Each Care Home is required to make their Inspection Reports readily
available and anyone considering a move into a Care Home should ask
to see a copy when visiting the unit.

Copies of all Inspection Reports can also be viewed on the Care
Commission website — www.carecommission.com
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Copies of the National Care Standards for Care Homes for Older
People can be obtained from —

The Stationery Office Bookshop

71, Lothian Road

Edinburgh

EH3 9AZ

Telephone — 0870 606 55 66

Or viewed on the website —
www.scotland.gov.uk/publications/2005/04/13134911/49225

- The local Social Work Office can provide information on local Care
Homes

- Care Home staff can provide information about their service and are
happy to answer any questions

Planning a move into a Care Home

Anyone considering a move into a Care Home should contact their local
Social Work Centre. In West Lothian there are two Social Work Centres
who provide a service to older people and their families and carers. These
are:

Bathgate Social Work Centre,
69, Whitburn Road,
Bathgate,

West Lothian,

EH48 1HE

Telephone — 01506-776700

Broxburn Social Work Centre,
Strathbrock Partnership Centre,
189a, West Main Street,
Broxburn,

West Lothian,

EH52 5LH

Telephone — 01506-775666

In addition, for anyone who is in hospital and considering a move into a
Care Home, they should contact:

Social Work Team,

St. John’s Hospital,
Livingston,

West Lothian,

Telephone — 01506 — 419666
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Social Work staff can provide information and advice about moving into a
Care Home and can offer support throughout the process of doing so.
Importantly, anyone living in Scotland and planning a move into a Care
Home, and who has been assessed by the Local Authority as requiring the
level of care provided by a Care Home, is entitled to financial assistance
towards the cost of Care Home fees and this is accessed via local Social
Work Departments.

Paying for a Care Home placement

Information on the cost of each Care Home is detailed under each entry in
the Directory. There are two different weekly Care Home rates listed:

1. Local Authority funded
This is the weekly rate charged to anyone moving into a Care Home
who, after a means-tested financial assessment by the Local Authority
via their Social Worker, has been deemed eligible for additional funding
over and above the free personal and nursing care allowances. People
who are eligible for a Local Authority funded placement will contribute
their weekly income, minus a personal spending allowance, towards
the cost of their placement but will not have sufficient capital or assets,
such as property, to contribute more. In these circumstances the Local
Authority will pay the difference up to a maximum weekly amount which
is reviewed each financial year.

2. Free Personal and Nursing Care (self-funded)
This is the weekly rate charged to anyone, currently living in Scotland,
moving into a Care Home who has capital or assets, such as property,
with a value greater than the annually set maximum amount allowed in
order to be eligible for additional Local Authority funding. In these
circumstances, the Local Authority will only pay the standard non-
means-tested free personal or nursing care weekly amount towards the
weekly Care Home charge. The free personal care weekly amount is
currently £145 per week and the free personal and nursing care weekly
amount is currently £210. The balance of the Care Home weekly fee is
met by the resident.

The Care Home weekly fee for free personal and nursing care (self-
funded) residents is set by the Care Home and this is why some Care
Homes have two different weekly rates - one for Local Authority funded
residents and one for free personal and nursing care (self-funded)
residents.

Individual circumstances can vary a great deal and the Directory can
provide only basic information and guidance. It is important that anyone
considering a move into a Care Home should discuss their eligibility for
financial assistance with a Social Worker in greater detail to ensure
that they receive all their relevant entitlements.
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Other things to do when considering a move into a Care Home

It is a good idea to go and visit any Care Homes you may be
considering moving into. Even if you have a clear preference for a
particular Care Home it is still helpful to visit at least one other Home in
order to be able to compare different services or to confirm your
choice.

If you are not able to visit the Care Home yourself, ask someone to do
so on your behalf, perhaps a family member or friend or carer. Advise
them beforehand of any particular things you want to know about the
Home so that they can be sure to find these out for you. If you don’t
have anyone to visit the Care Home on your behalf, a Social Worker
will be able to talk to you about the Care Homes in West Lothian.

When planning to visit a Care Home, telephone in advance to arrange
a time to visit when the Manager or a member of staff will be available
to show you round and to spend time with you answering any
questions you may have. Care Homes are happy to welcome people
who want to find out about their service.

It is helpful to prepare a list of questions or things you want to find out
about the Care Home beforehand as it is easy to forget things at the
time of the visit.

As well as viewing the communal facilities when visiting the Care
Home, ask if it is possible to see what the bedrooms and en-suite
facilities are like. This will allow you to begin to think about how many
of your personal possessions you may be able to take with you.

Finally, talk to as many people as you want to about your move and
ask as many questions as you like.

It is hoped that this Directory will help you to begin the process of

considering what you need to know in order to plan a successful move
into a Care Home at a time that is right for you.
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Blackfaulds House Nursing Home Ltd.
Westfield Road

Nurse Manager —
Ms. J. McFarlane RGN

Avonbridge

Falkirk Director/Administrator/ Owner —
Stirlingshire Mr. R. . Ross MCIM

FK1 2JZ

Telephone 01324-861406

Fax 01324-861333

E-mail Care@blackfauldshouse.co.uk
Website Address www.blackfauldshouse.co.uk

Member of Care Home Association

Scottish Care

Registration Categories

(As detailed on the Registration
Certificate)

Care Home for Older People

24 Hour Operation

Registered for 29 residents aged 60+
Provision for 3 variations:

Frail

Elderly

Mild Dementia

Respite in all categories

Care Home Rates (per week)
(At 1°* April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£471-45 (single room)
£451-45 (shared room)

£471-45 (single room)
£451-45 (shared room)

Number of Bedrooms

18 — all en-suite

7 single rooms 11 shared rooms

Dedicated specialist wings, e.g.
Dementia

No

Communal Facilities

5- 1 conservatory lounge
1 TV lounge
1 private lounge
1 Smokers’ lounge
1 dining room

Smoking area Yes

Dedicated area for residents to meet Yes

privately with visitors

Garden and outdoor seating area Yes

Meals

a) Choice of menu Yes

b) Catering for specialist diets, e.g. Yes
vegetarian, celiac

c) Choice of dining time Yes

d) Choice of where to dine, e.g. in Yes

own room
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Facilities for residents to make tea,
coffee and snacks

No
(refreshments can be requested at any
time)

Services included in the Care Home Nail Care

fees Podiatry Care
Activities

Essential toiletries included in the Yes

Care Home fees

Is there a TV aerial socket in each Yes

bedroom?

Can the resident pay to have a Yes

dedicated telephone line in their

room?

Are residents allowed to have pets? No

Services available for an additional Newspapers

charge

Hairdressing
Additional Toiletries
Attendance at Football Matches

Does the Care Home have its own
transport available?

No
Staff will provide hospital transfers
Vehicles are hired for outings

Are Residents charged when they use
the Care Home’s transport?

Yes

Languages spoken by staff

Languages other than English

English

Basic French and German

Can residents access interpreting
services if English is not their first
language, e.g. Hindi, BSL?

This can be made available

Dedicated Daily Activities
Co-ordinator

No
(activities arranged by care staff)

Activities within the Care Home

Chair Aerobics / Exercise
Games, Bingo, Dominoes

Crafts

Music and singing

Visiting entertainers / musicians
Travelling Theatre

Shopping evenings

Are seasonal events arranged for
residents, e.g. Christmas parties?

Yes — Easter, Halloween, Christmas
Fireworks — 5" November
Christmas Theatre trip

Activities available outwith the Care
Home

Shopping trips
Football Matches
Various outings
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Broxburn Care Home
1, Lumsden Court
Broxburn

West Lothian

EH52 5LX

Manager — Mr. D. Kulasuriya

Owner — Mr. D. Kulasuriya

Telephone

01506-857793

Fax

01506-857817

E-mail

Website Address

Member of Care Home Association

Scottish Care

Registration Categories

(As detailed on the Registration
Certificate)

Medical — Chronic and Convalescent
65+
Dementia — Mild to Moderate 65+

Respite in all listed categories

Care Home Rates (per week)
(At 1% April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£471-45 (single room)

£471-45 (single room)

Number of Bedrooms

43 - all en-suite

All single rooms

Dedicated specialist wings, e.qg.
Dementia

No

Communal Facilities

4 Lounges / Dining Rooms
1 Smokers’ Lounge

Smoking area Yes

Dedicated area for residents to meet Yes

privately with visitors

Garden and outdoor seating area Yes

Meals

a) Choice of menu Yes

b) Catering for specialist diets, e.g. Yes
vegetarian, celiac

c) Choice of dining time Yes

d) Choice of where to dine, e.g. in Yes
own room

Facilities for residents to make tea, No

coffee and snacks

Services included in the Care Home
fees

Activities — see Activities within the
Care Home
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Essential toiletries included in the No

Care Home fees

Is there a TV aerial socket in each No
bedroom?

Can the resident pay to have a Yes
dedicated telephone line in their

room?

Are residents allowed to have pets? No

Services available for an additional Newspapers

charge

Visiting dentist
Visiting optician
Visiting chiropodist
Hairdressing
Outings, e.g. Theatre

Does the Care Home have its own
transport available?

No

Are residents charged when they use
the Care Home'’s transport?

Not applicable

Languages spoken by staff English
Languages other than English Sinhalese
Can residents access interpreting Yes
services if English is not their first

language, e.g. Hindi, BSL?

Dedicated Daily Activities Yes

Co-ordinator

(10-00 a.m. — 4-00 p.m.)

Activities within the Care Home

Games, Quizzes, Bingo
Music and singing
Video shows
Discussion Groups
Baking

Are seasonal events arranged for
residents, e.g. Christmas parties?

Yes

Activities available outwith the Care
Home

Various outings — pub, theatre
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Burngrange Care Home
Burngrange Park

Manager — Mrs. . Kerr

West Calder Owner(s) —

West Lothian West Lothian Council

EH55 8ET Almond Housing Association
Telephone 01506-872346

Fax 01506-870356

E-mail Irene.kerr@westlothian.gov.uk
Website Address -

Member of Care Home Association

No

Registration Categories

(As detailed on the Registration
Certificate)

Care Home with 40 bedrooms and en-
suite facilities

20 Frail Elderly and 20 with Severe
and Enduring Mental Health Problems
All over the age of 65 years

Care Home Rates (per week)
(At 1°* April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£406-78 (single room)

£406-78 (single room)

Number of Bedrooms

40 - all en-suite

All single rooms

Dedicated specialist wings, e.qg.
Dementia

Yes
1. Fernlea} Severe and Enduring
2. Burnlea } Mental Health problems

3. Gowanlea } Frail Elderly and
4. Rowanlea } Dementia

Communal Facilities

14 - 1 Main Entrance / Hub Area
4 Lounge / Dining areas
(open plan)
1 Hairdressing Room
1 Activities Room
1 Family Room
2 Assisted Bathrooms
3 Smokers’ Rooms

Smoking area Yes

Dedicated area for residents to meet Yes

privately with visitors

Garden and outdoor seating area Yes

Meals

a) Choice of menu

b) Catering for specialist diets, e.g. Yes
vegetarian, celiac Yes

¢) Choice of dining time

d) Choice of where to dine, e.g. in Yes
own room Yes
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Facilities for residents to make tea,
coffee and snacks

Yes

Services included in the Care Home

On site RMN staff

fees Nail Care
Activities

Essential toiletries included in the No

Care Home fees

Is there a TV aerial socket in each Yes

bedroom?

Can the resident pay to have a Yes

dedicated telephone line in their

room?

Are residents allowed to have pets? No

Services available for an additional
charge

Hairdressing
Newspapers

Does the Care Home have its own
transport available?

No

Are residents charged when they use
the Care Home’s transport?

Not Applicable

Languages spoken by staff

Languages other than English

English

Can residents access interpreting
services if English is not their first
language, e.g. Hindi, BSL?

Yes

Dedicated Daily Activities
Co-ordinator

Yes

9-00 a.m. — 4-30 p.m.

Three days per week

(Days vary according to activities)

Activities within the Care Home

Cards, Quizzes, Bingo, Dominoes
Arts and Crafts

Reminiscence Groups
Entertainers

Karaoke
Shopping
Are seasonal events arranged for Yes
residents, e.g. Christmas parties?
Activities available outwith the Care Barge trips

Home

Shopping trips

Theatre and Cinema outings
Safari Park and other trips
Lunch Club
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Crofthead House Care Home
Eastfield Road

Manager — Mr. R. Telfer

Fauldhouse Owner — Mr. K. Logendra
West Lothian Doson Ltd.
EH47 9EF

Telephone 01501-770402

Fax 01501-772613

E-mail beresford@doson.co.uk
Website Address -

Member of Care Home Association

Yes — Name not supplied

Registration Categories

(As detailed on the Registration
Certificate)

Medical — Chronic and Convalescent
Dementia — Mild/Moderate
Physical Disablement

Respite in all categories

Care Home Rates (per week)
(At 1°* April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£471-45 (single room)
£451-45 (shared room)

£ - information not supplied
£ - information not supplied

Number of Bedrooms

55 — 53 en-suite

43 single rooms 12 shared rooms

Dedicated specialist wings, e.g. No
Dementia
Communal Facilities 9- 5 Lounges
3 Dining Rooms
1 Private Sitting Room
Smoking area No
Dedicated area for residents to meet Yes
privately with visitors
Garden and outdoor seating area Yes
Meals
a) Choice of menu Yes
b) Catering for specialist diets, e.g. Yes
vegetarian, celiac
¢) Choice of dining time Yes
d) Choice of where to dine, e.g. in Yes
own room
Facilities for residents to make tea, No

coffee and snacks

Services included in the Care Home
fees

Activities — see Activities within the
Care Home
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Essential toiletries included in the
Care Home fees

No

Is there a TV aerial socket in each
bedroom?

In most rooms

Can the resident pay to have a
dedicated telephone line in their
room?

Yes

Are residents allowed to have pets?

Yes — subject to negotiation

Services available for an additional
charge

Hairdressing
Newspapers
Private Chiropodist
Private Optician

Does the Care Home have its own Yes
transport available?

Are residents charged when they use | No

the Care Home’s transport?

Languages spoken by staff English
Languages other than English Afrikaans

Can residents access interpreting
services if English is not their first
language, e.g. Hindi, BSL?

Would be provided if required

Dedicated Daily Activities
Co-ordinator

Yes

8-00 a.m. — 4-00 p.m.

Monday to Friday

(Times can be flexible to allow
activities and outings in the evenings
and at weekends)

Activities within the Care Home

Games, Ball Games, Quizzes, Reading
Music

Musical Entertainers

TV

Church Services

Themed social events

Are seasonal events arranged for
residents, e.g. Christmas parties?

Yes

Activities available outwith the Care
Home

Regular visits to church coffee
mornings

Walks around the garden or into the
village

Minibus outings
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Heatherfield Nursing Home
49, Bathgate Road

Manager — Mrs. A. Waterson

Armadale Owner — Mrs. A. Waterson

West Lothian Heatherfield Community Care
EH48 2PD Ltd.

Telephone 01501-733066

Fax 01501-735164

E-mail alison@heatherfield.org

Website Address

Member of Care Home Association

Scottish Care

Registration Categories

(As detailed on the Registration
Certificate)

Nursing Care 24 hours

62 beds 59 years +

Medical — Chronic / Convalescent
Dementia — Mild / Moderate

Respite in all categories

Care Home Rates (per week)
(At 1°* April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£471-45 — Frail Elderly (single room)
£490-00 — Dementia (single room)

£471-45 — Frail Elderly (single room)
£490-00 — Dementia (single room)

Number of Bedrooms

61 — all en-suite

60 single rooms 1 double room

Dedicated specialist wings, e.qg.
Dementia

Yes — 7 small units

5 Dementia
2 Frail Elderly

Communal Facilities

1 sitting room per unit
1 dining area per unit
1 kitchen area per unit

Smoking area

No

Dedicated area for residents to meet
privately with visitors

Yes

Garden and outdoor seating area

Yes — 1 per unit

Meals

a) Choice of menu Yes

b) Catering for specialist diets, e.g. Yes
vegetarian, celiac

c) Choice of dining time Yes

d) Choice of where to dine, e.g. in Yes
own room

Facilities for residents to make tea, Yes

coffee and snacks
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Services included in the Care Home
fees

Activities — see Activities within the
Care Home

Essential toiletries included in the No
Care Home fees

Is there a TV aerial socket in each Yes
bedroom?

Can the resident pay to have a Yes

dedicated telephone line in their
room?

Are residents allowed to have pets?

Yes — subject to negotiation

Services available for an additional
charge

Hairdressing
Newspapers
Visiting Chiropodist
Visiting Dentist
Visiting Optician

1:1 Art Therapy
Outside trips

Does the Care Home have its own
transport available?

Yes

Are residents charged when they use
the Care Home’s transport?

Only if an escort is needed in addition
to a driver

Languages spoken by staff

Languages other than English

English

Can residents access interpreting
services if English is not their first
language, e.g. Hindi, BSL?

Yes

Dedicated Daily Activities
Co-ordinator

Yes
24 hours per week shared between the
7 units

Activities within the Care Home

Games, Quizzes,

Art Therapy with an Art Therapist
Arts and Crafts

Visiting entertainers

Massage and exercise

Daily Living Activities / Baking
Orientation Groups
Reminiscence Groups

Gardening

Music

Are seasonal events arranged for
residents, e.g. Christmas parties?

Yes

Activities available outwith the Care
Home

Shopping trips
Visits to local schools
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Limecroft Care Home
Templar Rise
Dedridge

Livingston

West Lothian

EH54 9PJ

Manager — Mr. P. Bingham

Owner — West Lothian Council

Telephone

01506-460171

Fax

01506-417698

E-mail

Website Address

Member of Care Home Association

No

Registration Categories

(As detailed on the Registration
Certificate)

Frail Elderly 65+
Dementia — Mild to Moderate 65+

Respite in all listed categories

Care Home Rates (per week)
(At 1°* April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£406-78 (single room)

£406-78 (single room)

Number of Bedrooms

39 38 en-suite
1 shared facilities

All single rooms

Dedicated specialist wings, e.qg.
Dementia

Yes — Respite area

Communal Facilities 11 - 5lounges
5 dining rooms
1 large Forum area
Smoking area Yes
Dedicated area for residents to meet Yes
privately with visitors
Garden and outdoor seating area Yes
Meals
a) Choice of menu Yes
b) Catering for specialist diets, e.g. Yes
vegetarian, celiac
¢) Choice of dining time Yes
d) Choice of where to dine, e.g. in Yes
own room
Facilities for residents to make tea, Yes

coffee and snacks

Services included in the Care Home
fees

Activities — see Activities within the
Care Home

Directory of Care Homes in West Lothian 2007

19




Essential toiletries included in the No
Care Home fees

Is there a TV aerial socket in each Yes
bedroom?

Can the resident pay to have a Yes
dedicated telephone line in their

room?

Are residents allowed to have pets? No

Services available for an additional

Hairdressing

charge Newspapers
Does the Care Home have its own No
transport available?

Are residents charged when they use | N/A

the Care Home’s transport?

Languages spoken by staff English
Languages other than English

Can residents access interpreting Yes
services if English is not their first

language, e.g. Hindi, BSL?

Dedicated Daily Activities Yes
Co-ordinator Monday to Thursday — 10-15 a.m. to

3-15 p.m.

Activities within the Care Home

Games, Quizzes, Bingo

Music

Exercise / Music and Movement
Carpet Bowls

Visiting Entertainers

Are seasonal events arranged for Yes

residents, e.g. Christmas parties?

Activities available outwith the Care Theatre trips

Home Bar suppers
Tea Dances
Bus trips

Shopping trips
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Linlithgow Care Home
45, St. Ninian’s Road

Manager — Ms. M. Davidson

Linlithgow Owner — Southern Cross Healthcare
West Lothian

EH49 7BW

Telephone 01506-842482

Fax 01506-848828

E-mail Linlithgow@schealthcare.co.uk
Website Address -

Member of Care Home Association

Registration Categories

(As detailed on the Registration
Certificate)

Medical — Chronic and Convalescent
60+

Dementia — Mild, Moderate, Severe
60+

Respite in all listed categories

Care Home Rates (per week)
(At 1% April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£471-45 (single room)

£ - Information not supplied

Number of Bedrooms

80 — all en-suite

All single rooms

Dedicated specialist wings, e.qg.
Dementia

Yes — 20 bed Dementia Unit

Communal Facilities

4 lounge / diners
5 lounges
3 therapy / activity rooms

Smoking area

Yes (under staff supervision)

Dedicated area for residents to meet
privately with visitors

No
(can use one of the above communal

areas)
Garden and outdoor seating area Yes
Meals
a) Choice of menu Yes
b) Catering for specialist diets, e.g. Yes

vegetarian, celiac
c) Choice of dining time

At breakfast

d) Choice of where to dine, e.g. in Yes
own room
Facilities for residents to make tea, No

coffee and snacks
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Services included in the Care Home
fees

Activities — see Activities within the
Care Home

Essential toiletries included in the No
Care Home fees

Is there a TV aerial socket in each Yes
bedroom?

Can the resident pay to have a Yes

dedicated telephone line in their
room?

Are residents allowed to have pets?

Subject to a risk assessment

Services available for an additional
charge

Hairdressing
Newspapers
Chiropody

Does the Care Home have its own
transport available?

Shared transport with a neighbouring
Care Home

Are residents charged when they use | No

the Care Home’s transport?

Languages spoken by staff English
Languages other than English

Can residents access interpreting Yes
services if English is not their first

language, e.g. Hindi, BSL?

Dedicated Daily Activities Yes

Co-ordinator

Activities within the Care Home

Visiting entertainers

Are seasonal events arranged for Yes
residents, e.g. Christmas parties?
Activities available outwith the Care Tea Dances

Home

Visits to local towns

Directory of Care Homes in West Lothian 2007

22




Livingston Care Home
Bankton Gardens

Manager — Ms. E. B. Glass

Murieston Owner - Four Seasons Health Care
Livingston

West Lothian

EH54 9DZ

Telephone 01506-434003

Fax 01506-433588

E-mail Lvingston@fshc.co.uk

Website Address www.fshc.co.uk

Member of Care Home Association

Scottish Care

Registration Categories

(As detailed on the Registration
Certificate)

58 Residents 60 years +
Medical — Chronic / Convalescent
Surgical - Convalescent
Dementia — Mild / Moderate
Terminal / Palliative Care

Respite in all categories

Care Home Rates (per week)
(At 1°* April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£471-45 (single room)

£552-00 (single room)

Number of Bedrooms

58 — all en-suite

All single rooms

Dedicated specialist wings, e.qg. No
Dementia
Communal Facilities 8- 4 Lounges
4 Dining Rooms
Smoking area No
Dedicated area for residents to meet Yes
privately with visitors
Garden and outdoor seating area Yes
Meals
a) Choice of menu Yes
b) Catering for specialist diets, e.g. Yes
vegetarian, celiac
c) Choice of dining time Yes
d) Choice of where to dine, e.g. in Yes

own room

Facilities for residents to make tea,
coffee and snacks

Yes — with supervision

Services included in the Care Home
fees

Activities — see Activities within the
Care Home
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Essential toiletries included in the
Care Home fees

No

Is there a TV aerial socket in each
bedroom?

Yes — TV provided

Can the resident pay to have a Yes
dedicated telephone line in their

room?

Are residents allowed to have pets? No

Services available for an additional
charge

Hairdressing

Newspapers

Minibus Outings
Entertainment Programme

Does the Care Home have its own Yes

transport available?

Are residents charged when they use | No

the Care Home’s transport?

Languages spoken by staff English

Languages other than English French Polish
Filipino

Can residents access interpreting Yes

services if English is not their first

language, e.g. Hindi, BSL?

Dedicated Daily Activities Yes

Co-ordinator 10-00 a.m. — 4-00 p.m.
Monday to Thursday

Activities within the Care Home

Music and Exercise
Carpet Bowls / Boulles
Reminiscence Groups
Videos

Gardening

Bingo

Baking

Are seasonal events arranged for
residents, e.g. Christmas parties?

Yes

Activities available outwith the Care
Home

Weekly minibus trips
Theatre trips
Tea Dances
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Meadowvale Care Home
1, Bridgend Court

Manager — Ms. J. Hutchison

Bathgate Owner — Four Seasons Health Care
West Lothian

EH48 2BF

Telephone 01506-635373

Fax 01506-634653

E-mail Meadowvale@jshc.co.uk

Website Address

Member of Care Home Association

Scottish Care

Registration Categories

(As detailed on the Registration
Certificate)

Medical — Chronic and Convalescent
65+

Surgical — Convalescent 65+
Dementia — Mild / Moderate (without
behavioural disturbances) 65+
Physical Disablement 65+

Respite in all above categories

Care Home Rates (per week)
(At 1°* April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£471-45 (single room)

£555-00 (single room)

Number of Bedrooms

52 — all en-suite

All single rooms

Dedicated specialist wings, e.g. No
Dementia
Communal Facilities 6 - 4 Lounges
2 Dining Rooms
Smoking area Yes
Dedicated area for residents to meet No
privately with visitors (Arrangements can be made on
request)

Garden and outdoor seating area Yes
Meals
a) Choice of menu Yes
b) Catering for specialist diets, e.g. Yes

vegetarian, celiac
c) Choice of dining time Yes
d) Choice of where to dine, e.g. in Yes

own room
Facilities for residents to make tea, Yes

coffee and snacks
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Services included in the Care Home
fees

Activities — see Activities within the
Care Home
Religious Services

Essential toiletries included in the No
Care Home fees

Is there a TV aerial socket in each Yes
bedroom?

Can the resident pay to have a Yes
dedicated telephone line in their

room?

Are residents allowed to have pets? Yes

Services available for an additional

Hairdressing

charge Newspapers
Chiropody

Does the Care Home have its own Yes

transport available?

Are residents charged when they use | No

the Care Home’s transport?

Languages spoken by staff English

Languages other than English Indian
Filipino

Can residents access interpreting No

services if English is not their first

language, e.g. Hindi, BSL?

Dedicated Daily Activities Yes

Co-ordinator

10-00 a.m. — 4-00 p.m.
Monday to Friday

Activities within the Care Home

Arts and Crafts

Bingo, Games, Quizzes, Carpet Bowls
Mobile Cinema

Reminiscence

Singing and Dancing

Exercise

Visiting Entertainers

Are seasonal events arranged for
residents, e.g. Christmas parties?

Yes

Activities available outwith the Care
Home

Theatre trips
Meal outings
Bus outings
Visits to galleries

Directory of Care Homes in West Lothian 2007

26




Middleton Hall Care Centre
69, Middleton Avenue

Manager — Ms. A. Simpson

Uphall Owner - Southern Cross Healthcare
West Lothian

EH52 5DQ

Telephone 01506-852469

Fax 01506-854278

E-mail Middleton.hall@ashbourne.co.uk
Website Address

Member of Care Home Association

Scottish Care

Registration Categories

(As detailed on the Registration
Certificate)

Medical — Chronic / Convalescent
Physical Disablement

Respite in all listed categories
4 Day Care places

Care Home Rates (per week)
(At 1°* April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£471-45 (single room)
£451-45 (shared room)

£520 - £540
(Based on size of room, its location
and if it is a shared room)

Number of Bedrooms

55 54 en-suite
1 shared facilities

39 single rooms 16 shared rooms

Dedicated specialist wings, e.g. No
Dementia
Communal Facilities 11- 6 lounges

5 dining rooms

Smoking area

Information not supplied

Dedicated area for residents to meet Yes

privately with visitors

Garden and outdoor seating area Yes

Meals

a) Choice of menu Yes

b) Catering for specialist diets, e.g. Yes
vegetarian, celiac

¢) Choice of dining time Yes

d) Choice of where to dine, e.g. in Yes
own room

Facilities for residents to make tea, No

coffee and snacks
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Services included in the Care Home
fees

Nail care
Activities — see Activities within the
Care Home

Essential toiletries included in the No
Care Home fees

Is there a TV aerial socket in each Yes
bedroom?

Can the resident pay to have a Yes

dedicated telephone line in their
room?

Are residents allowed to have pets?

Yes — subject to a risk assessment

Services available for an additional
charge

Hairdressing
Newspapers
Private Chiropodist

Does the Care Home have its own Yes
transport available?

Are residents charged when they use | No

the Care Home’s transport?

Languages spoken by staff English

Languages other than English

Can residents access interpreting
services if English is not their first
language, e.g. Hindi, BSL?

Information not supplied

Dedicated Daily Activities
Co-ordinator

Yes
32 2 hours per week
5 days per week

Activities within the Care Home

Chairobics / Hand Massage
Bingo

Crafts

Baking

Gardening

Reminiscence

Visiting Entertainers

Are seasonal events arranged for
residents, e.g. Christmas parties?

Yes

Activities available outwith the Care
Home

Bus outings

Theatre trips

Barge trips

Garden Centre outings
Coffee shop outings
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Peacock Nursing Home
Garden Place

Eliburn

Livingston

West Lothian

EH54 6RA

Manager — Ms. W. Campbell

Owner — Peacock Medicare Ltd.

Telephone

01506-417464

Fax

01506-462546

E-mail

Website Address

Member of Care Home Association

Scottish Care

Registration Categories

(As detailed on the Registration
Certificate)

Medical — Convalescent
Dementia — Mild / Moderate (without
Behavioural disturbances)

Respite in all categories

Care Home Rates (per week)
(At 1°* April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£471-45 (single room)
£451-45 (shared room)

£500 (single room)
£600 (former double room)

Number of Bedrooms

75 - all en-suite

70 single rooms 5 shared rooms

Dedicated specialist wings, e.qg. No
Dementia
Communal Facilities 7- 4 Lounges
2 Dining Rooms
1 Quiet / Visitors Room
Smoking area No
Dedicated area for residents to meet Yes
privately with visitors
Garden and outdoor seating area Yes
Meals
a) Choice of menu Yes
b) Catering for specialist diets, e.g. Yes
vegetarian, celiac
c) Choice of dining time Yes
d) Choice of where to dine, e.g. in Yes
own room
Facilities for residents to make tea, No
coffee and snacks
Services included in the Care Home Hairdressing
fees Nail Care
Hobby Therapist

Activities — see Activities within the
Care Home
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Essential toiletries included in the Yes
Care Home fees

Is there a TV aerial socket in each Yes
bedroom?

Can the resident pay to have a Yes
dedicated telephone line in their

room?

Are residents allowed to have pets? No
Services available for an additional Newspapers
charge

Does the Care Home have its own Yes
transport available?

Are residents charged when they use | No

the Care Home'’s transport?

Languages spoken by staff English
Languages other than English

Can residents access interpreting Yes
services if English is not their first

language, e.g. Hindi, BSL?

Dedicated Daily Activities Yes

Co-ordinator

10-00 a.m. — 5-00 p.m.
Monday to Friday

Activities within the Care Home

Exercise / Keep Fit
Visiting Entertainers
Social Evenings — Bingo
Art and Crafts

Tea Dances
Reminiscence

Film shows

Are seasonal events arranged for
residents, e.g. Christmas parties?

Yes
Pantomime, Carol Singing

Activities available outwith the Care
Home

Tea Dances

Bus trips

Shopping trips

Barge trips

Theatre / Cinema trips
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Redmill Care Centre

Manager — Ms. A. Roy

Lady Court,

East Whitburn Owner — Southern Cross Healthcare
West Lothian

EH47 OPN

Telephone 01501-745777

Fax 01501-744888

E-mail Redmill@schealthcare.com
Website Address

Member of Care Home Association

Yes — Name not supplied

Registration Categories

(As detailed on the Registration
Certificate)

Medical — Chronic and Convalescent
60+

Dementia — Mild to Moderate 60+
Physical Disabilities 60+

Respite in all listed categories

Care Home Rates (per week)
(At 1°* April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£471-45 (single room)

£585-00 (single room)

Number of Bedrooms

70 - all en-suite

All single rooms

Dedicated specialist wings, e.qg. No

Dementia

Communal Facilities 4

Smoking area Yes

Dedicated area for residents to meet Yes

privately with visitors

Garden and outdoor seating area Yes

Meals

a) Choice of menu Yes

b) Catering for specialist diets, e.g. Yes
vegetarian, celiac

c) Choice of dining time Yes

d) Choice of where to dine, e.g. in Yes
own room

Facilities for residents to make tea, No

coffee and snacks

Services included in the Care Home
fees

Palliative Care
Activities — see Activities within the
Care Home
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Essential toiletries included in the No
Care Home fees

Is there a TV aerial socket in each Yes
bedroom?

Can the resident pay to have a Yes
dedicated telephone line in their

room?

Are residents allowed to have pets? No

Services available for an additional
charge

Hairdressing
Newspapers
Chiropody

Does the Care Home have its own
transport available?

Shared transport

Are residents charged when they use | No

the Care Home’s transport?

Languages spoken by staff English

Languages other than English French Afrikaans

Can residents access interpreting
services if English is not their first
language, e.g. Hindi, BSL?

Information not supplied

Dedicated Daily Activities Yes

Co-ordinator Monday to Friday — 10-00 a.m. to
4-30 p.m.

Activities within the Care Home Keep fit

Newspaper Group
Reminiscence

Are seasonal events arranged for
residents, e.g. Christmas parties?

Yes

Activities available outwith the Care
Home

Broxburn Tea Dance
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St. Andrew’s Court
20, Hawthorn Place
Uphall

West Lothian

EH52 5BX

Manager — Mr. S. Crothers

Owner - Bield

Telephone

01506-857183

Fax

As Above

E-mail

Website Address

Member of Care Home Association

Registration Categories

(As detailed on the Registration
Certificate)

Medical Dementia

Care Home Rates (per week)
(At 1%* April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£406-78

£720-00

Number of Bedrooms

8 — all en-suite

All single rooms

Dedicated specialist wings, e.qg.
Dementia

Dementia Unit
(All 8 rooms)

Communal Facilities

3- 1 Lounge
1 Dining Room
1 Conservatory

Smoking area No

Dedicated area for residents to meet Yes

privately with visitors

Garden and outdoor seating area Yes

Meals

a) Choice of menu Yes

b) Catering for specialist diets, e.g. Yes
vegetarian, celiac

¢) Choice of dining time Yes

d) Choice of where to dine, e.g. in Yes
own room

Facilities for residents to make tea, Yes

coffee and snacks

Services included in the Care Home
fees

Nail and Hand Care

Hairdressing — Shampoo and Set
Activities — see Activities within the
Care Home
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Essential toiletries included in the Yes
Care Home fees

Is there a TV aerial socket in each Yes
bedroom?

Can the resident pay to have a Yes
dedicated telephone line in their

room?

Are residents allowed to have pets? No

Services available for an additional

Hairdresser

charge Chiropodist
Newspaper

Does the Care Home have its own No

transport available?

Are residents charged when theyuse | N/A

the Care Home’s transport?

Languages spoken by staff English

Languages other than English

Can residents access interpreting Yes

services if English is not their first

language, e.g. Hindi, BSL?

Dedicated Daily Activities No

Co-ordinator

Activities within the Care Home

Visiting Entertainers

Music and singing

Dances

TV, Films

Games, Dominoes, Quizzes
Reminiscence

Are seasonal events arranged for Yes
residents, e.g. Christmas parties?
Activities available outwith the Care Lunch Club

Home

Entertainment outings
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West Port Resource Centre
1, St. Ninian’s Road

Manager — Carol Robertson

Linlithgow Owner — Bield

West Lothian

EH49 7BY

Telephone 01506-844899

Fax 01506-848495

E-mail c.robertson@bield.co.uk
Website Address www.bield.co.uk

Member of Care Home Association

Registration Categories

(As detailed on the Registration
Certificate)

Residential Care Home
For Frail Elderly

Care Home Rates (per week)
(At 1°* April 2006)

Local Authority Funded £ 406-78
£ 465-00

Free Personal and Nursing Care

(Self-funded)

Number of Bedrooms 14

Dedicated specialist wings, e.qg.
Dementia

Frail elderly only

Communal Facilities

1 Lounge

Smoking area

Only in own flat

Dedicated area for residents to meet
privately with visitors

Only in own flat

Garden and outdoor seating area Yes

Meals

a) Choice of menu Yes

b) Catering for specialist diets, e.g. Yes
vegetarian, celiac

¢) Choice of dining time Yes

d) Choice of where to dine, e.g. in Yes

own room

Facilities for residents to make tea,
coffee and snacks

Yes — kettle and toaster provided in
each flat

Services included in the Care Home
fees

No additional information supplied

Essential toiletries included in the
Care Home fees

No
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Is there a TV aerial socket in each Yes
bedroom?
Can the resident pay to have a Yes

dedicated telephone line in their
room?

Are residents allowed to have pets?

Yes as long as they are able to look
after them

Services available for an additional

Hairdresser

charge Chiropodist
Optician
Does the Care Home have its own No

transport available?

Are residents charged when they use
the Care Home’s transport?

Not applicable

Languages spoken by staff English
Languages other than English No
Can residents access interpreting Yes
services if English is not their first
language, e.g. Hindi, BSL?
No
Dedicated Daily Activities
Co-ordinator
Quizzes Bingo
Activities within the Care Home Reminiscence
Film nights Party nights
Entertainers
Theme days
Crafts Dominoes
Are seasonal events arranged for Yes

residents, e.g. Christmas parties?

Activities available outwith the Care
Home

Outings to shops, theatre, garden
centre
Holidays
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Whitdale House Care Home
110, East Main Street

Manager — Ms. M. Longstaff

Whitburn Owner — West Lothian Council

West Lothian

EH47 ORH

Telephone 01501-744445

Fax 01501-743184

E-mail marianne.longstaff@
westlothian.gov.uk

Website Address -

Member of Care Home Association

Registration Categories

(As detailed on the Registration
Certificate)

Frail Elderly 65+

Care Home Rates (per week)
(At 1°* April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£406-78 (single room)

£406-78 (single room)

Number of Bedrooms

32 - all en-suite

All single rooms

Dedicated specialist wings, e.g. No

Dementia

Communal Facilities 4

Smoking area Yes

Dedicated area for residents to meet Yes

privately with visitors

Garden and outdoor seating area Yes

Meals

a) Choice of menu Yes

b) Catering for specialist diets, e.g. Yes
vegetarian, celiac

¢) Choice of dining time Yes

d) Choice of where to dine, e.g. in Yes
own room

Facilities for residents to make tea, Yes

coffee and snacks

Services included in the Care Home
fees

Activities — see Activities within the
Care Home
Religious Services
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Essential toiletries included in the No
Care Home fees

Is there a TV aerial socket in each Yes
bedroom?

Can the resident pay to have a Yes
dedicated telephone line in their

room?

Are residents allowed to have pets? No

Services available for an additional

Hairdressing

charge Newspapers
Chiropody
Dentist
Optician
Does the Care Home have its own No

transport available?

Are residents charged when they use
the Care Home'’s transport?

Not applicable

Languages spoken by staff

Languages other than English

English

Can residents access interpreting
services if English is not their first
language, e.g. Hindi, BSL?

Yes

Dedicated Daily Activities
Co-ordinator

Yes
3 mornings per week

Activities within the Care Home

Various — no details provided

Are seasonal events arranged for Yes
residents, e.g. Christmas parties?
Activities available outwith the Care Library visits

Home
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Woodlands Nursing Home
Quentin Rise

Manager — Mr. T. Norton

Dedridge Owner — Peacock Medicare Ltd.

Livingston

West Lothian

EH54 6QR

Telephone 01506-462545

Fax 01506-461016

E-mail woodlands@
woodlandsmedi.eclipse.co.uk

Website Address www.peacockmedicare.co.uk

Member of Care Home Association

Scottish Care

Registration Categories

(As detailed on the Registration
Certificate)

60 years +

Medical — Chronic / Convalescent
Dementia — Mild / Moderate (without
behavioural disturbances)

Care Home Rates (per week)
(At 1°* April 2006)

Local Authority Funded

Free Personal and Nursing Care
(Self-funded)

£471-45 (single room)

£500 (premier single room)
£600 (extra large single)

Number of Bedrooms

78 — all en-suite

74 single rooms 4 shared rooms

Dedicated specialist wings, e.qg. Yes - 2 Dementia areas
Dementia 2 Frail Elderly areas
Communal Facilities 12 - 8 Lounges
2 Dining Rooms
1 Reception area
1 Multi-sensory Room
Smoking area No
Dedicated area for residents to meet Yes
privately with visitors
Garden and outdoor seating area Yes
Meals
a) Choice of menu Yes
b) Catering for specialist diets, e.g. Yes
vegetarian, celiac
c) Choice of dining time Yes
d) Choice of where to dine, e.g. in Yes
own room
Facilities for residents to make tea, Yes

coffee and snacks

Directory of Care Homes in West Lothian 2007

39




Services included in the Care Home
fees

Hairdressing — Shampoo and Set
Simple Foot Care

Essential toiletries included in the Yes

Care Home fee

Is there a TV aerial socket in each Yes
bedroom?

Can the resident pay to have a Yes
dedicated telephone line in their

room?

Are residents allowed to have pets? No

Service available for an additional Newspapers

charge

Hairdressing
Private Chiropodist

Does the Care Home have its own Yes
transport available?

Are residents charged when they use | No

the Care Home’s transport?

Languages spoken by staff English

Languages other than English

Hindi, Philippi no, Rumanian

Can residents access interpreting
services if English is not their first
language, e.g. Hindi, BSL?

Yes

Dedicated Daily Activities
Co-ordinator

Yes

10-00 a.m. — 5-00 p.m.
Monday to Friday
Occasional weekends

Activities within the Care Home

Exercise

Relaxation / Beauty Therapy
Bingo, Quizzes

Concerts

Arts and Crafts

Baking

Singing

Theme Parties

Gardening

Are seasonal events arranged for
residents, e.g. Christmas parties?

Yes

Activities outwith the Care Home

Bus trips

Theatre / Cinema trips
Garden Centre trips
Shopping trips

Lunch Club

Tea Dances

Directory of Care Homes in West Lothian 2007

40




