
MONEY ADVICE 
 
Money Advice is one of the services offered by West Lothian Council’s Advice 
Shop. 
 
WHO IS THE SERVICE FOR? 
 
The advice and information offered, like all the services offered by the Advice 
Shop, is FREE to all residents of West Lothian including home owners and 
private tenants. 
 
SERVICE OFFERED 
 

• Home Visits: Free home visits carried out where required.  This 
enables us to offer advice to each individual, tailored to their needs and 
circumstances. 

 
• Budgetary Advice: We offer advice and guidance to assist our 

customers in controlling their spending habits to ensure a balanced 
budget. 

 
• Community Groups: Money Advisors are available for talks and training 

on any issues related to money advice. 
 

• Money Issues: Offer help and guidance on all aspects of personal and 
small business finances. 

 
• Dealing with emergency financial issues 
• Ensuring income is maximised 
• Advising on expenditure 
• Assisting in setting up repayment plans 
• Negotiating with creditors 
• Payment methods 
• Arrears and debt 
• Court representation 
• Legal advice 

 
 
 
All advice is FREE, confidential and unbiased. 
 
 
 
 
 
 



 
We can be contacted by telephone, post, email or alternatively by calling into 
one of our Advice Shop sessions or outreach clinics. 
 
The sessions in the Advice Shop are held by appointment only and run on a   
Monday and Thursday between 9.00am-12.30pm 
 
West Lothian Connected, Almondvale Centre, Livingston. Tel: 01506 772608 
Monday 1.30pm-4pm (By appointment only via number above) 
 
Freephone Money Advice Number: 0800 328 9470  


