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Information
Services

Office

Text phones offer the
opportunity for
people with hearing
impairment to access
the council.
The Text Phone
number is 
01506 651115.

A loop system is also
available in all local
offices.

Customers 
with Special
Requirements:

Information is available in Braille, tape, large print and community languages.

Please contact the Interpretation and Translation Service on 0131 242 8181.
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Armadale CIS Office
1/3 East Main Street
Armadale EH48 2QA
Email:Armadaleaho@westlothian.gov.uk

Bathgate CIS Office
Lindsay House, South Bridge Street
Bathgate EH48 1TS
Email: Bathgateaho@westlothian.gov.uk

Blackburn CIS Office
The Mill Centre
Blackburn EH47 7LG
Email: Blackburnaho@westlothian.gov.uk

Broxburn CIS Office
Strathbrock Partnership Centre
189a West Main Street
Broxburn EH52 5LH
Email: Broxburnaho@westlothian.gov.uk

Fauldhouse CIS Office
10 Main Street
Fauldhouse EH47 9HX
Email: Fauldhouseaho@westlothian.gov.uk

Linlithgow CIS Office
County Buildings
Linlithgow EH49 7EZ
Email: Linlithgowaho@westlothian.gov.uk

Livingston CIS Office
The Ability Centre, Carmondean
Livingston EH54 8PT
Email: Livingstonaho@westlothian.gov.uk

West Calder CIS Office
24-26 Main Street
West Calder EH55 8DR
Email:Westcalderaho@westlothian.gov.uk

Whitburn CIS Office
5 East Main Street
Whitburn EH47 0RA
Email:Whitburnaho@westlothian.gov.uk

CIS Office
Livingston - Almondvale Centre
Livingston EH54 6NB

Housing Services (01506) 776301



If you feel that your current house is unsuitable due to your medical
condition or disability - or the medical condition or disability of a member
of your household who will be moving with you - you (or they) may qualify
for points on medical grounds. Only one medical questionnaire can be
completed per application.

How do I apply for medical points?

A ‘medical questionnaire’ can be obtained from you local Council Information
Service/Housing Office. The questionnaire comes with guidance notes, which
provide useful information to help you to complete the form.

Who should complete the medical questionnaire?

You should complete the questionnaire in your own words. After you have
completed the questionnaire you should arrange for a health professional to sign and
stamp the form. Normally this could be any of the following who are familiar with
you or your household member’s medical circumstances.

● Your doctor or hospital consultant ● Health visitor
● District nurse ● Community psychiatric nurse
● Occupational therapist

Who should I send the completed medical questionnaire to?

After you have had the questionnaire signed by an appropriate health professional,
you should return it to your local Council Information Service. A list of local office
addresses is located at the back of this form.

What happens next?

Your local Housing Officer will then contact you to discuss your medical application
within 5 days of receipt. He/She will then complete a medical report providing as
much detail as possible and forward the to the Council’s Central Allocations team
based in Livingston.

Is it the Council who award medical points?

No. The Central Allocations Team will forward all relevant paperwork to the
Community Medicine Specialist (CMS) based in Edinburgh who will determine your
medical grading and house type required.

What medical grading can I expect to be awarded?

This is dependant upon the severity of your medical condition as determined by the
Community Medicine Specialist.There are four grades as follows:

Grade A 150 points Grade B 130 Points
Grade C 100 Points Grade D 60 points

How will I be advised if I have been awarded a medical grading?

You will receive a letter from the Central Allocations team within 10 days of receipt of
the decision in which you will be asked to make a choice between the medical grading
as determined by the CMS or your housing need points and your own selection of
house type. Your housing needs points are determined by your present housing
circumstances - separate from your medical needs. The CMS will also stipulate
particular house types depending on your circumstances. You must respond to this
letter within 10 days.

Why must I choose between medical points or housing need points?

You require to choose because the allocations policy does not allow you to combine
medical and housing need points.

What happens if I choose the medical grading as determined 
by the CMS?

Having chosen your medical grading, you should return the letter to the Central
Allocations team who will confirm your choice in writing and update your records
accordingly. Please note that having chosen the CMS recommendation, you
will only be offered accommodation of the type he/she has specified.
In addition you cannot select specific estates within your chosen areas.

What happens if I decline the medical grading and choose my
housing need option?

Again you will be contacted by the Central Allocations team who will confirm you
choice in writing and update your records. With this option you are not restricted to
specific house types and can choose any area including particular estates.
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